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Or Text
Messages from your
business phone y

number.

No integration
or changes to
your phone
system.

77% of consumers have a more 90% Open rates on texts 89% of customers
positive impression of versus 18% on email and prefer texting as form of
companies that offer texting 1% on social media communication.
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Texting Line is a secured cloud based se
that allows you to send and receive text
messages on your desktop, mobile phone or
tablet.

Texting has become the new norm. Businesses
need to be able to send & receive text
messages professionally, like email.
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Customers like a single point of contact — voice calls and landline Q

texting use the same number.

Hithere! How is it going? | had a couple
1-83  of questions regarding something | saw
@ Hithe on your website

Trackability quest
Our service guarantees all text communications are searchable . .

. . 1-83 Yes! Of course. What is your question?
and archived. Employees do not have to use their personal cell ® ‘it o

phones to text your customers. Easily keep track of all
employee/customer text conversations.

Increase Engagement

Customers are already sending text messages. Are you getting g h

them?
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Increase Market Share

Younger generations prefer communicating through texting.

Texting Line software supports TCPA best practices with its emphasis on conversational, two-
way texting. Texting Line employs industry-leading safeguards to protect both businesses and
consumers from spam.

Real-Time Monitoring — of all texting activity along with the ability to block words, phrases or ‘
hyperlinking third party content.




