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http://www.document360.io/

Who Are We DOCUMENT 36

KOVl co

*  We build compelling Enterprise Software & B2B SAAS Products

* In business since 2009

* Microsoft Gold Partner

 Headquartered in UK with Development & Marketing Team in India

e Qver 1200+ happy customers worldwide & growing with a vision to be the next SAAS Unicorn

Explore a wide range of business software products

From robust enterprise Software for Microsoft BizTalk and Azure Serverless platforms to Knowledge Management Saas, we have covered it all

BIZTALK 360

SERVERLESS 35 ATOMIC SCOPE DOCUMENT 35

FOR AZURE SERVERLESS FOR MYBRID INTEGRATION FOR SAAS KNOWLEDGE
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Microsoft BizTalk Server Azure Serverless components End to End business activity The Knowledge Base Software
Operations, Monitoring and Monitoring and Management tracking and monitoring product that scales with your Product
Analytics software software for Hybrid integration scenarios growth
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What is Document360

DOCUMENT 34C)

&

Product Help Docs

Build a world-class, self-service knowledge
base for your SaaS products.

FAQs

Build great FAQ pages that require
constantly adding or updating Questions &
Answers.

KSVAlco

Document360 Use Cases

What can you build with Document3607?

Technical Documentation

Create how-to guides, tutorials, reference
docs, system docs, and release notes.

L

Internal knowledge base

Build a private, login required,
documentation for employees or clients.

Scale your customer support
without increasing the costs.

Help your customers with a fully-functional knowledge base that they can
use to solve problems. Make it easy for your customers to learn how to

use your product with Document360!

73%

Of people prefer self-service

ﬁ support aver waiting for a reply.

Standard Operating Procedures

Online User Guides

Replace offline, static, PDF user guides with
guides you can always keep up-to-date.
Of millennials use a search engine
to find answers before making a
call to get customer service.

Build SOP's like employee handbooks or

. £
sales/marketing playhook. (o]

Of calls come from customers who
visited the company's website first.
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Integrate Effortlessly to your Existing
Tools & Software’s Extensions
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O . . After reviewing a dozen knowledge base products,
Real Stones, AmaZ|ng PeOP|eo Hear Document360 was the clear winner. Their amazing
from our Customers. markdown editor and SEQ features were unrivaled.
Matt Watson,
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Why Sell Document360

Document360 rated #1 by majority of the world's top software review companies for the categories

Knowledge Base, Help Authoring, and Knowledge management
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Tr/ ‘ Best Help Authoring Tool by G2
Knowledge Management by Capterra

Knowledge Management by Finances Online

Knowledge Management by Source Forge

Knowledge Management by Software
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https://www.g2.com/categories/help-authoring-tool-hat
https://www.capterra.com/knowledge-management-software/
https://financesonline.com/knowledge-management/
https://sourceforge.net/software/knowledge-management/
https://www.softwaresuggest.com/us/knowledge-management-system
https://www.ebool.com/knowledge-base

DOCUMENT 34(;

Why Sell Document360

Providing proven solutions to our ever growing list of clients
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. * Document360 Web traffic has tripled by 148% since Jan 2020
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.Incentive Model POCUMENTSOO

Three Year Pricing & Incentive Plan
. . Incentive | First Year | Second Year Third Year Total
Tier Pricing . . . .
Percentage | Incentive Incentive Incentive Incentive

Start-up S49 30% $176.4 $176.4 $176.4 529.2
Business $149 30% $536.4 $536.4 $536.4 1609.2
Enterprise $299 30% $1076.4 $1076.4 $1076.4 3229.2
Enterprise Plus S 499 30% $1796.4 S 1796.4 S 1796.4 5389.2

Total
S3218.4

Year 3
$1072.8

Year 2
$1072.8

Year 1
$1072.8

2 Business
Customers

®

* Incentive will be applicable as long as the customer s still active with us

®
Koval
.CO 2020, Kovai.co — Confidential




Exclusive for Resellers POCUMENT%O

» Additional 10% Discount for Companies who purchase Document360 through you

« Document360 Product free for your Internal Use for One Year.

* Online Product Training Sessions & Dedicated Product Support

- Dedicated Account Manager assists with closing customer deals & provides resources

« Enterprise Deal Support Priority support, deals of more than 3 Projects or $3,000 in revenue.
« Marketing Materials

 Listing as a Authorised Partner on our Website

- Co-Marketing Activities targeting companies in regions you operate
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How to Become a Partner .DOCUMENT:.')bO

 Sign up for our Partner Program using our reseller form by providing supporting business and bank
account validations

« Connect with the Team for Initial Discussion

O O
 Brainstorm a Go To Market Plan with the Team llq I ?Il

 Get on Board & Grow your Business along with Document360

For more information contact
Kunal J Valecha

Manager — Branding & Partnerships
kunal.valecha@kovai.co

+91 9843094309

www.document360.io
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" THANK YOU

www.document360.io
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